Step up to great mental health
The chance to have your say
Consultation survey

Data Protection statement

About you

We would like to know a little more about you. These questions will help us
understand more about who has answered this survey. This will help us to make
sure we have listened to as many different people as possible. You can leave
this section blank if you want to.

A. Which 1 of these options best describes you? If you want to answer as
yourself and answer for an organisation, please complete the survey for the
organisation first and then complete it again for yourself.
I use adult mental health services or I am a member of the public
I work for the NHS
I am answering for an NHS organisation
I am answering for another public sector organisation
I am answering for a patient representative organisation

B. If you are happy to, please give the name of the organisation you are
answering for or who you work for

C. Is this an official answer from the organisation?
Yes
No

D. If you are answering as yourself, please give your full postcode. If you
are answering for an organisation, please give your organisation’s full
postcode. Giving your full postcode does not mean we will be able to identify
you, but it will help us make sure we have heard from people in all areas.

E. How did you hear about this consultation?
Facebook
Twitter
Instagram
You Tube
Hairdresser/ barber
Poster
Leaflet through your door
Leaflet picked up

Radio
Newspaper
Email
Through a friend or family member
Through Leicestershire
Partnership NHS Trust internal
staff communications
TV
Other (please state)

Improving mental health care when the need is urgent
Advice and guidance

We want to put all the useful information about looking after your mental health
together on 1 website. We think this would make it easier for you to find
information and get the help you need.

1. Do you agree or disagree with this idea? Please choose 1 answer.

2. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of.

3. What advice and information would help you look after your own mental
health?

Central Access Point

In April 2020, at the start of coronavirus (COVID-19), we opened a new helpline
called a ‘Central Access Point’:
• If you live in Leicester, Leicestershire and Rutland, you can call 0808 800 3302
for mental health services.
• The helpline is open all day, every day.
• We plan to offer a call-back service and instant messaging to make it easier to
speak to someone.
• If you do not speak English, an interpreter could join the call to explain what we
are saying in your language. If you are deaf or hard of hearing, we could have a
video call with an interpreter to explain what we are saying in sign language.

4. Do you agree or disagree with this idea? Please choose 1 answer.

5. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of

Crisis Cafes

A Crisis Cafe is a safe space for anyone having a mental health crisis, but do not
need to see a medical person. There is 1 in Leicester and 1 in Loughborough,
but we want to open 22 more across Leicester, Leicestershire and Rutland in the
next 4 years.

6. Do you agree or disagree with this idea? Please choose 1 answer.

7. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of

8. Where would you like the new Crisis Cafes to be?

9. What mental health support services would you like to see at the new
Crisis Cafes?

Crisis service

In 2020, we made some changes to the Crisis Service:
• You can now call the Central Access Point helpline to get the help you need,
and don’t have to talk to your GP first.
• The most urgent cases would be seen in 4 hours, and everyone would be seen
in 24 hours.
• You could have a home visit if you need it.
• More services would be available out of hospital.

10. Do you agree or disagree with this idea? Please choose 1 answer.

11. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of

Triage Car Service

We have a car that can take mental health staff to join the police when they are
helping people who we think might need urgent mental health support.
• In March 2020, we made this car and the staff available for longer – from 8am
to 2am.
• We want to add a second car to make the service better and faster.
• We want to start working with ambulance staff as well as the police.
• We want the calls to go to our Central Access Point helpline so the service can
help more people who need them.

12. Do you agree or disagree with this idea? Please choose 1 answer.

13. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of.

Mental health urgent care hub

During COVID-19, we opened a Mental Health Urgent Care Hub at the Bradgate
Unit, near Glenfield Hospital. The emergency services, social care or a health
professional will arrange for people to get help with their mental health at this
hub if they need it.
Mental health nurses, support workers and a consultant can help people of all
ages. Treatment can start straight away if needed, and support and advice will
also be given.

14. Do you agree or disagree with this idea? Please choose 1 answer.

15. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of..

Acute Mental Health Liaison service

In November 2020, we started an Acute Mental Health Liaison Service.
Teams came together to work in A&E and on hospital wards.
• They are available all day, every day to help adults with mental health
needs.
• People who come to the emergency department are seen in 1 hour,
and people in the wards are seen in 24 hours.
• We want to keep this service and also start helping older adults from
9am to 5pm, every day.

16. Do you agree or disagree with this idea? Please choose 1 answer.

17. Why do you think this? Please tell us if you think this will affect
you, your family or any groups you are part of.

Helping vulnerable groups

Leicestershire Partnership NHS Trust has 3 different teams working with
vulnerable groups:
1. The Homeless Service works in Leicester City.
2. The Proactive Vulnerability Engagement Team. This team works with the
police to help people who contact the service again and again.
3. The Liaison and Diversion Service works with people who go to court for a
crime.
We want to bring these teams together to help more vulnerable people get the
care they need.

18. Do you agree or disagree with this idea? Please choose 1 answer.

19. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of.

More mental health services locally

Our plans are to have more mental health services in local communities –
nearer to where you live. We want some of our teams to work more closely
together to make services better for you:
• Shorter waiting times for treatment and support.
• Better help for people with a personality disorder.
• More help for people about to have a baby and after giving birth.
• A new maternal outreach service to help women who have trauma or loss in
their pregnancy or when giving birth.
• Better experience for people with possible psychosis. Psychosis is where you
see or hear things that are not there, or believe things that are not true.
• Some people with more complex psychosis need to stay in a rehabilitation unit
for more support. We want to offer more of this support in the community.
• Shorter waiting times for diagnosing dementia. Dementia is not a specific
disease but is a general term for the reduced ability to remember, think, or make
decisions. The symptoms interfere with doing everyday activities.
We want to bring some of our teams together into a Community Treatment and
Recovery Team. They would work across 8 community areas based roughly on
our 8 local district and borough councils. Another 8 teams would focus on the
needs of older people.

20. To what extent do you agree or disagree with these proposals where 5
is strongly agree and 1 is strongly disagree. Please choose the appropriate
answer in each row.
a. Create 8 local area teams
to help adults with mental
health needs and 8 other
teams to help older people.

b. More therapies for people
with personality disorders
which would help most of
the people in the new
Community Treatment and
Recovery Teams.
c. More help for people who
really need support for their
mental health needs and are
having a baby. At the moment
we offer this for 1 year after
giving birth, but we want to offer
this for 2 years.
d. A new service in the
community to help women
who have trauma or loss in
their pregnancy or when
giving birth.
e. Better assessments for
people who may need
Psychosis Intervention and
Early Recovery service so
they get the right support
first time.

f. Make our Memory Service
better by offering online
appointments so vulnerable
people don’t go into hospital
when they don’t need to.

g. Offer support in the
community to help people
get better from complex
psychosis.

21. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of.
a. Create 8 local area
teams to help adults with
mental health needs and 8
other teams to helpolder
people.
b.
More therapies for
people withpersonality
disorders which would help
most of the people inthe new
Community Treatment and
Recovery Teams.
c.
More help for people
who really need support for
their mental health needs
and are having a baby. At
the moment we offer this for
1 year after giving birth, but
we want to offerthis for 2
years.

d.
A new service in the
community to help women
who have trauma or loss in
their pregnancy or when
giving birth.Please also tell
us how we can make sure
these services meetthe
different needs of our
diverse cultural communities
across Leicester,
Leicestershireand Rutland.
e.
Better assessments for
people who may need
PsychosisIntervention and
Early Recovery service so
they get the right support first
time.
f.
Make our Memory
Servicebetter by offering
online appointments so
vulnerablepeople don’t
go into hospitalwhen they
don’t need to.
g.
Offer community
rehabilitationsupport to help
people recover from complex
psychosis.

Phone and video appointments

We think technology can help us offer different ways for people to get mental
health support and care. We want to start giving people the choice of having
phone or video appointments.
• This could make appointments less stressful.
• You wouldn’t have to travel.
• It would be safer as we are trying to stop the spread of coronavirus
(COVID-19).
• It could help more people to look after their own mental health.

22. Do you agree or disagree with this idea? Please choose 1 answer.

23. Why do you think this? Please tell us if you think this will affect you, your
family or any groups you are part of.

24. If you have any other comments about our ideas to change mental
health services, please tell us here.

About You

We would like to know a little more about you. These questions will help us
understand more about who has answered this survey. This will help us to make
sure we have listened to as many different people as possible. It will also help us
to see if we need to make sure certain groups have a good experience of our
services. You can leave this section blank if you want to.

25. What is your sex?
Male
Female
Intersex
Non-binary
Other
Prefer not to say

26. Have you gone through any part of a process or do you plan to bring
your physical sex appearance and/or your gender role more in line with
your gender identity? (This could include changing your name, your
appearance and the way you dress, taking hormones or having genderconfirming surgery).
Yes
No
Prefer not to say

27. How old are you?
16 – 19
20 – 24
25 – 29
30 – 34
35 – 49
50 – 54
55 – 59
60 – 64
65 – 69
70 – 74
75 – 79
80 and over
Prefer not to say

28. What is your religion or belief?
No religion
Christian (including Church of England, Catholic, Protestant and all other
Christian denominations)
Buddhist
Hindu
Jewish
Muslim
Sikh
Any other religion (please state)
Prefer not to say

29. What is your ethnic group or background?
Arab
Asian/Asian British: Indian
Asian/Asian British: Pakistani
Asian/Asian British: Bangladeshi
Asian/Asian British: Chinese
Asian/Asian British: Any other Asian background (please specify in the box
below)
Black/African/Caribbean/Black British: African
Black/African/Caribbean/Black British: Caribbean
Black/African/Caribbean/ Black British: Any other Black/African/Caribbean
background (please specify in the box below)
Mixed/Multiple ethnic groups: White and Black Caribbean
Mixed/Multiple ethnic groups: White and Black African
Mixed/Multiple ethnic groups: White and Asian
Any other Mixed/Multiple ethnic background (please specify in the box below)
White: English/Welsh/Scottish/ Northern Irish/British
White: Irish
White: Gypsy or Irish Traveller
White: Any other White background (please specify in the box below)
Any other ethnic group (please specify in the box below)
Prefer not to say

30. Are you pregnant at the moment? (The Equality Act 2010 protects
women who are pregnant or have given birth in the last 6 months).
Yes
No
Prefer not to say

31. Have you given birth in the last 6 months?
Yes
No
Prefer not to say

32. Are your day-to-day activities limited because of a health problem or
disability which has lasted, or might last, at least 1 year?
Yes, I’m limited a lot
Yes, I’m limited a little
No
Prefer not to say

33. Do you consider yourself to have a disability? (The Equality Act 2010
states a person has a disability if they have a physical or mental
impairment which lasts for over 1 year and has a big impact on their ability
to carry out day-to-day activities).
Physical disability (please describe in the box below)
Sensory disability e.g. deaf, hard of hearing
Blind, visually impaired (please describe in the box below)
Mental health need
Learning disability or difficulty
Long term illness (please describe in the box below)
Other (please describe in the box below)
Prefer not to say

34. Do you provide care for someone? (Tick as many as you need to)
Yes - Care for young person(s) aged younger than 24 years of age
Yes - Care for adult(s) aged 25 to 49 years of age
Yes - Care for older person(s) aged over 50 years of age
No
Prefer not to say

35. What is your relationship status?
Married
Civil partnership
Single
Divorced
Lives with partner
Separated
Widowed
Other (please state in the box below)
Prefer not to say

36. What is your sexual orientation?
Heterosexual (people of the opposite sex)
Lesbian (both female)
Gay (both men)
Bisexual (people of either sex)
Other (please state in the box below)
Prefer not to say

37. Have you ever served in the armed services?
Yes
No
Prefer not to say
Thank you for taking the time to complete this survey. Please press the submit
button below to send your completed survey to us.
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